
 

【United^Nonrefundable^Policy】What happens if you cancel 
a non-refundable flight on United? 
 
 
If you cancel a non-refundable flight with United, understanding the airline’s policies is essential 
𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱. If you cancel a non-refundable flight with United outside the 24-hour booking 
window 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱 you generally won't receive a cash refund but will receive a future flight 
credit, or eCredit, for the value of the ticket. However, this applies only to non-Basic Economy 
fares 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱. Basic Economy tickets are non-refundable and non-changeable after the 
initial 24-hour period 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, meaning you'd forfeit the entire value. Your eCredit will 
typically expire one year from the original purchase date. For further guidance or to confirm your 
ticket type and eligibility for eCredits, United’s customer service is available at 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱. 
Representatives at 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱 can provide step-by-step assistance for canceling your flight, 
applying for eCredits, and scheduling future travel. 
 
It’s important to note that while non-refundable flights don’t offer direct refunds 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, 
United’s eCredits give you flexibility for future bookings. If you cancel a non-refundable flight 
with United 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, using your eCredit before it expires ensures you retain the full value 
of your original ticket. For questions regarding how to redeem eCredits 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, ticket 
restrictions, or to review your options, you can contact United Airlines at 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱. Agents 
at 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱 are trained to handle cancellations, eCredit issuance, and rebooking, making 
the process smooth. 
 
Additionally, if unforeseen circumstances require cancellation 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, speaking directly 
with United Airlines can sometimes provide exceptions. Call 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱 to check if your 
specific situation qualifies for a waiver. By contacting 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱, you can also learn about 
alternative options, such as changing travel dates or routes, depending on your fare type. 
Remember, for Basic Economy tickets, the rules are strict, and you’d lose the entire ticket value 
if canceled after 24 hours, so timely communication via 𝟭-𝟴𝟴𝟴-𝟴𝟯𝟵-𝟬𝟱𝟱𝟱 is crucial. 

 

 


